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In This Issue
1 Readying Commercial

s wearables increasingly become a part of everyday life, researchers,
physicians and consumers agree the devices have the potential to improve
healthcare efficiency and life standards.1 One in six Americans uses
wearable technology for personal care and fitness tracking, most frequently in the
form of smartwatches and fitness bands. The market for mobile health technology
(including wearables) is expected to grow to $21.5 billion globally by 2018, up from
$1.5 billion in 2012, indicating an annual growth rate of 55%.2
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Because wearables are already used to improve the health and wellness of users, the
same technology could be used to deliver more efficient, patient-directed healthcare.
However, several challenges exist that may limit this transformation from taking place.
While commercial wearables are increasing in popularity, they are for the most part
not ready for use in a provider setting. Technology in wrist-worn, commercially
available wearables must evolve to provide reliable and consistent readings in all
areas of monitoring. Wearable devices that are most applicable for patient care at this
time are those that are approved by the FDA as a medical device and designed
specifically for the detection of specific symptoms or monitoring of specific diseases—
rather than for general wellness.
Technologies, such as wearable fitness trackers, did not exist when Congress
enacted the Health Insurance Portability and Accountability Act (HIPAA) of 1996.
Therefore, the use of devices whose manufacturers have not yet implemented
policies to achieve HIPAA compliance and protect consumer data may leave
consumers vulnerable to privacy breaches.
“Laws and regulations have not kept pace with these new technologies,” including
health information collected or used by entities not covered under HIPAA. Data
sharing on mobile platforms can also be alarming to the user: Eighty percent of
consumers have concerns about privacy with personal data sharing.3
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Innovations in Community-Based, Advanced Illness Care:
A Population Health Approach for Payers
by Terri L. Maxwell, Ph.D., APRN
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ehind every dataset that frames a payer’s approach to population health management (PHM) and proactive
identification of high-need members with serious illnesses, there are the real-life stories of people and their families:
parents, grandparents, siblings or beloved friends who are often struggling with the day-to-day effects of over-treatment
during the final months and weeks of life.
Members with advanced illness are broadly defined as those who have one or more conditions that become serious enough
that general health and functioning decline, and treatments begin to lose their impact—usually during the final year of life.
Members are often coping with new or worsening symptoms and the financial consequences of exorbitant copayments for
expensive interventions.
Spending during the final year of life accounts for approximately 25% of traditional Medicare spending. Medicare paid $50
billion just for doctor and hospital bills during the last two months of patients' lives; that's more than the budget of the
Department of Homeland Security or the Department of Education.1 It has been estimated that 20% to 30% of these medical
expenditures might have had no meaningful impact; yet, the federal government paid most of these bills with few or no
questions asked.2
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